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Pearson, 2004. Book Condition: New. Brand New, Unread Copy in
Perfect Condition. A+ Customer Servicel Summary: By blending
theory with practical application, "Mediation Theory and
Practice" introduces the process of mediation while grounding
the student in informative research and theory. The basic
components of mediation, essential skills for mediators, pre-
mediation activities, the mediator's opening statement,
storytelling and issue identification, setting the agenda for
negotiation, problem solving and negotiation, settlement and
closure, and the world of the mediator. Introductory mediation
and conflict management.
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Very useful for all group of people. It is amongst the most incredible pdf i actually have read through. Its been written
in an extremely straightforward way and it is just right after i finished reading through this pdf by which basically

modified me, change the way i think.
-- Felicia Nikolaus

These sorts of ebook is the ideal book offered. It can be writter in simple terms rather than confusing. | discovered this
pdf from my dad and i advised this publication to understand.

-- Mr. Alejandrin Murphy PhD
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